
Altadena Coalition of 
Neighborhood 

Associations (ACONA)
Let’s keep Altadena

“The best neighborhood in LA 
County!”

September 27, 2022



Agenda for Tonight’s Meeting
7:00 PM – 8:30 PM

• 7:00 PM – 7:02 PM  Quick introductions and welcome

• 7:02 PM – 7:12 PM Filming in Altadena
– Paul Audley, FilmLA
– Gary Smith, LA County

7:12 PM – 7:32 PM Drought and Fires in Altadena
– Jennifer Betancourt Torres- General Manager, Lincoln Avenue Water

• 7:32 PM – 7:52 PM New Waste Pickup Service in Altadena
– Michelle Newsham, Universal Waste Systems 
– Matt Blackburn, Universal Waste Systems

• 7:52 PM – 8:30 PM Q&A

• 8:30 PM   Meeting end



Your ACONA Team
- Elliot Gold - Holly Rundberg
- Nina Ehlig - Carlotta Martin
- Ellen Walton - Sussy Nemer
- Nicholaus Arnzen
- Captain Jabari Williams



Filming in Altadena

7:02 PM – 7:12 PM

Paul Audley, FilmLA
Gary Smith, LA County











7:12 PM – 7:32 PM Drought and 
Fires in Altadena

–Jennifer Betancourt Torres-
General Manager, Lincoln Ave 
Water





























New Waste Pickup in Altadena:
Universal Waste Systems

7:32 PM – 7:52 PM

Michelle Newsham, UWS 
Matt Blackburn, UWS



Altadena / Kinneloa Mesa Residential Franchise 

Large Enough to Serve, Small Enough to Care!



Altadena / Kinneloa Residential Franchise 

Somos lo Suficientemente Grandes para Servirle, pero Tambien lo 
Suficientemente pequeños para Atenderle!  



Waste Hauler
• Universal Waste Systems Inc. has been servicing Los Angeles County since 1986. President Mark 

Blackburn has been in the waste industry for  over 35 years, and is President of the Los Angeles 
County Disposal Association.

• UWS has seven operating facilities located in Santa Fe Springs (2), Costa Mesa, Los Angeles, South 
Gate, Vernon, and Perris. 

• UWS operates a network of facilities to dispose and process all of the waste generated in your 
community. Converting Green Waste to Compost, Food Waste to Natural Gas, Recyclables in to 
Reusable Products, and disposing of solid waste.

• UWS is contracted to provide solid waste, recycling, and green waste service to over 100,000 single 
family homes in CA, NM, and AZ.

• UWS operates commercial routes, roll off, and residential routes every day through non exclusive 
franchise systems in Southern California. 

Universal Waste Systems is large enough to service your disposal needs yet small enough to care! 



Benefits to the Community

• Helps meet the State waste reduction mandate AB 939 
and SB1383.

• Provides for NEW Organic Waste Recycling Programs
• Provides high-quality Customer Service
• Provides accountability based on field monitoring 

activities 
• Preserves the environment and promotes a cleaner 

neighborhood 
• Maintains alley ways and public streets throughout the 

community.



Organic/ Food Waste in the Green

Senate Bill 1383- Organics 
Waste Reduction

– Requires 75% reduction of 
organic waste to the landfill 
by 2025

– Regulations require recovery 
of excess edible food

– New requirements are 
effective January 1, 2022

YES! : ALL FOOD SCRAPS
Vegetables, Fruits, Meat, Eggs and Shells, Coffee Grounds, 
Bread, Cheese, Pasta, and All Food and Yard Waste.

NO! : Recyclables, Trash, Compostable Plastic, Hazardous 
Waste, Oil, Gloves, Stickers,	Ties,	Food Packaging and All 
Non-Food Items.



Important Dates
• Cart distribution

– New Carts will be delivered between September 12 and September 
30th.

– Each home will receive three carts (Gray 96 gallon, Blue 96 gallon, 
and Green 96 gallon). If you have additional containers with your 
previous service provide UWS will attempt to deliver those 
containers on the initial delivery.

– To request additional containers or to change container size please 
contact customer service after October 15, 2022.

• New Collection Starts
– October 1st, 2022

• End Date of Current Service Provider
– September 30th , 2022



Standard Service
Residential Customers:

Cost for Basic Service-
Regular Fee $97.74/quarter ($32.58/ month)
With Senior Discount $  73.32/quarter ($24.44/ month)

• 3 - 96 gallon carts (Gray – Trash, Blue- Recycling,                                                                   
and Green for Yard Waste and Food Waste/Organics

• Weekly automated service

• Bulky Item Collection (unlimited quantities 4 times per year)

• E-Waste/CED collection (10 items per year)



Additional Services
• Additional Carts: UWS will provide additional carts. A fee will be per cart 
depending on size requested as outlined below:

•Refuse Cart $13.00 per month

•Recyclables Cart $  3.75 per month

•Organics Cart $  7.85 per month
Customers requesting exchanges for different size carts will not be charged the first 

time, and additional exchanges will be billed at $16.29/ exchange.

• Roll Out/backyard service:

•Free to qualifying disabled and/or elderly residents.

•A quarterly charge of $48.87 per quarter will be charged to non 
qualifying residents. 



Collection Schedule
Universal Waste Systems Inc. will not be changing the collection schedule. 



Programs/Events
• Mail back Sharps Program

• E-Waste and Clothing Drop Off Events

• Mulch / Compost Give Away

• Bulky Item Collection

• Alley Clean Up Programs



Where should I place my carts?
• Place your 3 carts on 

the street closest to the 
curb at least 18” apart 
from each other the 
night before your 
collection day or the 
day of by 6 a.m.

• Collection vehicles will 
pass by to collect each 
container at different 
times on your collection 
day



Bulky items & Missed pick-ups
• Bulky items and E-waste (sofa, 

TV, etc..) should be placed on the 
curb. Do not place bulky items or 
e-waste on the street. 

• A call to customer service prior to 
collection will insure proper set 
out and timely collection.

• Missed pick-ups. If your cart is 
not serviced contact UWS (800) 
631-7016
– If you call before 3 p.m. on 

your collection day, it will be 
serviced by 6 p.m. on the 
same day



Hazardous Waste: Too TOXIC to 
TRASH

• No Paint(s)

• No Batteries
• No Car Parts

• No Flammable Liquids

• No Household Cleaners
• No Engine Coolant
• No Pesticides

To dispose of these materials , please call 888-CleanLA or www.cleanla.com for a FREE 
County Sponsored Household Hazardous Waste Event near you.

http://www.cleanla.com/


Environmentally Friendly Trucks 
Helping the Environment

• Universal Waste 
Systems Inc. has 
purchased low-emission 
natural gas powered 
trucks. This will reduce 
pollution while helping 
the environment



Holiday Schedule
Universal Waste Systems Inc. observes the 

following holidays:

Memorial Day 4th of July Labor Day

Thanksgiving Christmas Day New Years Day

When the holiday falls on a weekday, collections for the 
remainder of the week will be delayed by one day



Questions
Universal Waste Systems Inc Customer Service 

Office Hours
Monday – Friday  8 a.m. to 5 p.m.

Universal Waste Systems Inc.
9016 Norwalk Blvd, Santa Fe Springs CA 90670

(800) 631-7016

Together we make a difference

Department of Public Works Franchise Hotline
800-993-5844



Questions?



Next ACONA Meeting

• November 16, 2022 Wednesday


